VIJAY
GIRISH

PRODUCT MANAGER

Skills

Education

Strength

Vijay Girish

+91 96066 98869
Vijay10girish@gmail.com
https:/www.linkedin.com/in/vijay-girish-1874a4104

Process Improvement
Analysis Skills

User Experience (UX) Design
SQL, Python, C, Statistics
Tableau

Microsoft office

Algorithm and logic design
Team Management

Product Building
Brainstorming skills

Graphic Design

Digital Marketing

Problem Resolution
Brainstorming Skills
Creative thinking and understanding.

PG Diploma in Data Science | llIT-Bangalore and NASSCOM
(2020 - PRESENT)

B.E in Computer Science & Engineering | KLS Gogte Institute of

Technology (2015 - 2019)
PERCENTAGE - 7.43 CGPA

Higher Secondary School Certification | Jawaharlal Nehru

Higher Secondary School (2013 - 2015)
PERCENTAGE - 60 %

Secondary School Certification | Posh English High School
(2003 - 2013)

PERCENTAGE - 63%

An active worker, willing to put in long hours.

Ability to adjust to the surroundings very fast.

Always ready to take up surroundings.

Ability to work individually as well as in group environments.
Ability to work with dedication and determination.


mailto:Vijay10girish@gmail.com

Experience

PROGRAM ASSOCIATE | NESTAWAY TECHNOLOGY PVT. LTD.

03"“March 2019 - 10" October 2019

¢ WORKING WITH THE OPERATIONS TEAM, SERVICES TEAM, TENANT
MOVE-IN, AND MOVE-OUT TEAM, ADMINISTRATIVE TEAM, AND
LEVERAGING BEST PRACTICES TO ENABLE THE BUSINESS TO ACHIEVE
SCALE AND EFFICIENCY TARGETS WHILE ENHANCING CUSTOMER
EXPERIENCE.

e MONITORING AND CONTINUALLY IMPROVING STANDARDS OF
PERFORMANCE AND QUALITY WITHIN THE QUERIES RAISED BY
TENANTS. GATHERED AND ANALYZED LARGE AMOUNTS TO DETERMINE
IMPROVEMENT PROJECTIONS. COORDINATING THE PROJECTS AND
THEIR INTERDEPENDENCIES.

¢ INVOLVED IN PAYMENTS & REFUNDS QUERIES AND PROCESSING THE
SAME TO THE TENANTS. ¢ IMPROVING WORKING CONDITIONS FOR
BOTH INTERNAL TEAMS AND 3RD PARTIES.

e EVALUATED IMPACT OF PROCESS CHANGE ON THE OVERALL
OPERATION AND DETERMINED RETURN ON INVESTMENT.

PROGRAM MANAGER | UDAAN TECHNOLOGIES PVT. LTD.

10" October 2019 - 23"August 2021

¢ TAKE OWNERSHIP OF PERSONAL PERFORMANCE, IMPROVEMENT,
AND DEVELOPMENT PLAN, ENSURING REGULAR REVIEWS WITH TEAM
MANAGER ARE CARRIED OUT.

° ASSESS OPERATIONAL WORKFLOW TO PROVIDE
RECOMMENDATIONS AND MANAGE THE IMPLEMENTATION OF
IMPROVEMENTS TO OPTIMIZE OPERATIONAL EFFICIENCIES.

e PROVIDE PERIODIC FINANCIAL AND PERFORMANCE REPORTS TO
PRODUCT MANAGERS AND SENIOR MANAGEMENT.

e SUPERVISION RECEIVED: WORKS INDEPENDENTLY UNDER GENERAL
SUPERVISION. WORK IS REVIEWED FOR OVERALL ADEQUACY IN
PERFORMING TASKS

e DEVELOP AND UTILIZE DIGITAL-FIRST THINKING AND INDUSTRY
INSIGHTS TO PROVIDE RECOMMENDATIONS FOR FUNNEL
IMPROVEMENTS WITH FINANCIAL IMPACT.

e WORK WITH THE PRODUCT MANAGER AND OTHER BUSINESS
STAKEHOLDERS TO UNDERSTAND “WHY” WE ARE WORKING ON
SOMETHING.

PRODUCT MANAGER | MOUNTY.CO

25"August 2021 - PRESENT

e DEFINES WHAT TO SOLVE IN THE MARKET NEEDS DOCUMENT,
WHERE YOU ARTICULATE THE VALUABLE MARKET PROBLEM YOU'RE
SOLVING ALONG WITH PRIORITIES AND JUSTIFICATION FOR EACH
PART OF THE SOLUTION.

e DEVELOPS THE BUSINESS CASE FOR NEW PRODUCTS,
IMPROVEMENTS TO EXISTING PRODUCTS, AND BUSINESS VENTURES.

e WORKS CLOSELY WITH ENGINEERING, SALES, MARKETING, AND
SUPPORT TO ENSURE BUSINESS CASE AND CUSTOMER SATISFACTION
GOALS ARE MET.



