CARINA BAYUS

DESIGNER

WORK EXPERIENCE

--# Senior Guest Service Specialist

S

JUUT SalonSpa — Tempe, AZ — Sept. 2016 - present

— Enhance guest experience through “Daymaking” and
exceptional customer service practices.

— Contribute to the increase of retail sales, guest retention, and
the up-selling of services.

— Continuously problem solve through booking errors, guest
challenges, and technological issues.

— Liaise with the Directors of Design and Marketing for both
Aveda and JUUT.

Creative Content Graphic Design Intern
Klickpics LLC — Remote — May - June 2018

— Digitally recreated makeup looks on blank face charts for use
in company service menu.

— Produced graphic representations charting data regarding the
steps of the company’s production plan.

Head Hostess

Sakura Teppan Steak — Tucson, AZ— March 2014 - Aug. 2015
— Created weekly schedules for hostesses and trained new
hostesses on the duties for which they were responsible.

— Provided excellent customer service in a fast-paced
environment.

— Effectively communicated with team members to ensure
efficient service for customers.

SKILLS

Creative Other

Adobe Creative Suite Problem Solving

Microsoft Office Suite
Google Suite

Adobe Lightroom
Digital Photography
Film Photography
SketchUp

AutoCAD

HTML5 & CSS

Adaptability

Detail Oriented
Communication
Planning & Organization
Time Management

Fast Learner

Strong Work Ethic
Trustworthy & Reliable
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EDUCATION

B.S. in Environmental Design — May 2019
Arizona State University, Tempe — 3.6 GPA

Cum Laude Honors
Environmental Design/Interior Design

Key Coursework

Color Theory & Application Intro to Urban Planning
Elements of 2-D/3-D Design
Grid, Layout, & Composition
CAD & SketchUp Modeling
Typography & Lettering
Design Processes & Materials

Design Fundamentals
Mobile App Design

Design & Human Behavior
Brand Identity & Cohesion
HTML5 & CSS

Sabino High School — Tucson, AZ— May 2015

4.03 GPA
Ranked #24 out of 432 (top 6%) in my class
National Honor Society Member

Interior Design Summer Studio — May 2014
Art Institute of Tucson — Tucson, AZ

RECOGNITIONS

Academic Excellence
Arizona State University:

— 4-year academic scholarship recipient, 2015 — 2019

— Member of the National Society of Collegiate Scholars
— Member of the Herberger Scholar Academy

— Dean’s List Member, every semester

Passed Interior Design Degree Milestone

— Competitive acceptance into the BSID program,
Herberger School of Design and the Arts, 2017

Guest Service Specialist of the Year
—JUUT SalonSpa, 2017 & 2018

HOBBIES / INTERESTS

Image Editing & Retouching Art & lllustration

Creative Direction Marketing & Branding
Photography (Digital & Film)

Fashion, Beauty, & Makeup Music & Production

Interior Design/Architecture



